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Operator 

911. What's the address of the emergency? 

Caller 

Yeah, there's, a car was stolen, my, by my, uh, my neighbor's car was stolen with a bunch of kids with 

guns. 

Operator 

What's the address? 

Caller 

Well, it's uh,  it's, uh, well, they just went down the alley. 

Operator 

What is the address? 

Caller 

The car stolen - well, the address is . 

Operator 

? 

Caller 

Yep. And they, they went south of the alley between  and they're in a white 

Ford Explorer. 

Operator 

Was your neighbor robbed? 

Caller 

Yeah. 

Operator  

Okay. 

Caller  

And they took her, they stole her car and beat her with the gun. 

Operator 

Okay. Does she need an ambulance? 

Caller 
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What? 

Operator  

Does she need an ambulance? 

Caller 

Do you need an ambulance? 

Participant 

No. 

Caller  

No. 

Operator  

What color and kind of vehicle was it again? It was a white? 

Caller 

It's a white Ford Explorer. They just went, uh, up 30, 30, uh, towards, uh, towards Fremont. 

Operator 

Okay. 

Caller  

They were armed. 

Operator  

I, I already have the call entered. Did they arrive in another vehicle? 

Caller 

No, they were walking down the street and they came up the alley. 

Operator 

Okay. How many of them were there? 

Caller 

Four. Four that I saw. 

Operator  

Okay. 

Caller  
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Uh, one, the guy who had a gun had no shirt on. They're probably about for about, uh, from 5'6-5'9 in 

height, all black males. 

Operator 

Okay. I already have the call entered. We're getting someone out there. Okay. Are you with your 

neighbor now? 

Caller  

Yes. 

Operator  

Okay. I'm gonna keep you guys on the phone. I need to get you guys to the auto desk so they can start 

to register it as stolen and we're gonna find the license plate for the vehicle. What was your name, sir? 

Caller 

 

Operator 

Okay.  they are on the way but stay on the line so we can get the auto desk with us. 

Caller  

Okay. 
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